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Phan mém BRAVO giai quyét bai toan

NKZFK V.Q UHVRUW %5$92 1N 30 Gerinandnsayuinnchuan teocan bio nuing

FKR .2, SHVRUW DQG 6SD +fL $Q minh.
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Gidi phap phan mém quan ly Khach san/ Resort
theo dang don vi cd s BRAVO 7@ PMS dudc thiét ké
theo tu tudng "Hé théng ma”, két hgp sic sang tao
gitra “cong nghé 1ap trinh" va "hé théng quy trinh
quan ly luan chuyén chiing tu" cling nhu "cac kién
thic vé chuyén mon, nghiép vu”. V8i nhiéu tinh
nang noi bat, tdi uu hda, lién két dif liéu chat ché
gitra cac phong ban tU Sales — FO — HK — F&B... dén
BO, nham nang cao hiéu qua cong tac quan tri, thich
hdp dap Ung tot cac yéu cau hién tai va ca tuang lai
cho Khach san/ Resort quy mo tUr 3 dén 5 sao.

1K|QJ OpL 2FK FtD %5%$92 n306 FKR .KZFK K+QJ

1. Quan trj hiéu qua:

- Hé thong bdo cédo truc quan theo dang biéu do,
két hop nhiéu tinh ndng uu viét, thao tac dé dang,
cho phép theo d&iva kiém soat qua trinh hoat dong
cla khach san, tinh hinh két qua hoat dong kinh
doanh moi ldc moi nai thong qua may tinh bang
(Ipad, Samsung Galaxy Tab,...) va trén dién thoai di
dong cd két ndi Internet...

- Cung cap cac thong tin nhanh téng quan cla tung
phan hé tuy vao tung boé phan (nhu la canh bdo
nhanh vé tinh trang phong, biéu dé cong suat
phong...)

- Man hinh giao dién dashboard cung cdp canh bdo
nong tai ngay hién tai: booking dén ngay ngung
gitr, tinh trang kinh doanh, bdo cdo sinh nhat...

- So sanh danh gia cac chi tiéu cung ky nam trudc.

2. Nhap xuat dir liéu nhanh, chinh xac: Giao dién
don gian, dé s dung; phan mém cd kha nang truy
xuat ngugc dir liéu. Hé thdng md, ngudi dung cd
thé tu khai bao mot sd thong so: cho phép over-
booking, s6 lugng phong kinh doanh hién tai, s6
luong extrabed...

3. Kha nang phan quyén linh hoat: Phan quyén
cho tirng user, cho ti'ng bo phan; cho phép quan tri
mo hinh chudi Khach san/ Resort theo dang don vi
cd sd trén cung mot phién ban phan mém. Hé
thong phan mém cd thiét ké ma, linh dong, rat dé
dang trong viéc md rong pham vi quan ly, thiét ké
thém cdc tinh nang mdi.

Phan mém con lam gia tang nang suat, hiéu qua
lam viéc tai tirng bé phan cua khach hang

- Dua vao quy trinh luan chuyén ching tif, BRAVO 7@ PMS phan
quyén cho ting user tai ti'ng bd phan. Quan ly trang thai chiing
tUr. Dung trang thai ching tu dé luan chuyén theo quy trinh
quan ly. Do vay moi bo phan x{ Iy nhirng thao tdc nhat dinh cla
ching ti va chuyén dén cho céc bo phan cd lién quan tiép tuc
XU ly. CU nhu vay, chdng tu “di” qua cdc b phan va dugc xUu ly
ddng theo quy trinh chuan. Tat ca moi ca nhan, bé phan cd lién
quan va dac biét 1a 1dnh dao déu c6 kha nang kiém soat dugc.

- Phan quyén nhap liéu va thao tac trén phan mém. Gilp ban
lanh dao co thé kiém soat dugc cac hoat dong ciia nhan vién
thong qua céac thao tac trén phan mém.

- BRAVO 7@ PMS kiém tra phat hién cac 16i LOGIC cla dif liéu tu
dd dua ra cac canh bao sdm cac chi tiéu vé tai chinh trg gidp
ban quan tri lubn chu dong va tranh dugc céc rui ro trong qua
trinh hoat dong.

- BRAVO 7@ PMS tap hgp tat ca dir liéu cua cac phong ban lén
bdo cdo cho chu dau tu va cac nha quan tri.
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Lay cam hing tU nét dep quyén rii clia di san van
hda vugt thoi gian, két hdp vdi khong gian xanh
thién nhién dé tao nén mot khu nghi dung sang
trong. An minh trén 6c dao yén binh bén dong
song DEé Vong, KOl mang dén khdng gian thanh
tinh va riéng tu la mot trong nhifrng Resort dugc
du khach trong va ngoai nudc uu tién Iua chon
lam diém dén. Vdi so lugng phong 16n, hé thong
dich vu di kém phong pht va da dang. KOl can mot
hé thong phan mém dép Ung tét nhu cau tai day,
vUa tang hiéu qua quan ly va ndng tam dich vu.

Bai toan cua KOI cling chinh la ddc diém riéng cua
nganh du lich khach san. Badc biét han vi quy mo
KOl Ia tiéu chudn 5 sao quéc té. O KOI, Nha Quan |y
tU nudc ngoai co kinh nghiém va kién thirc chuyén
mon day dan ti cac resort/ khach san qudc té co
nh{rng yéu cau cao ddi vdi phan mém nhu:
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Thir nhat, dic tha vé san pham: San pham clia nganh kinh doanh khach san, du lich chd yéu la céc dich vu vo hinh. Qua trinh san xuat va ban
san pham dién ra cung mot Idc va dong thai do ngudi sir dung tu tim dén san pham va s dung. CO thé ndi yéu t6 tdm ly con ngudi rat quan
trong trong viéc danh gid san pham khach san bdi khodng céch gitra khdch hang va nha cung cap dich vu la rat ngan. Tha hai vé dic diém déi
tugng phuc vu: Khadch hang cla loai hinh nay thudng rat da dang va phong phu vé moi tang Idp, dia vi, van hda xa hoi, qudc gia khac nhau...
Chinh vi vay, ngudi quan ly phai nam chac vé nhu cau, tam ly ting déi tuogng khach hang, dam bao cho viéc phuc vu dugc
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Khoa hoc chirtng minh: Hlanh phiic hoan
toan c6 thé "mua" dwgc bing cach luyén

Coi trong trai nghiem
Hay tim kiém trai nghiém hon su s hiru vat chat. Hay
di dau do, ra ngoai trgi. Gap nhirng ngudi ban mdi.

“Thodi mdi thit tha cho ngudi khic LT3 R 0P L [T T A

MOt trong nhirng nghién clu dai hai vé su tha thd
cula Stanford Forgiveness Project tim ra rang:

Kham pha nhiftng nén van hdéa mdi, trai

Céc liéu phap tha thr gitip cai thién tdm trang va tang cudng tinh than ) nghiém su ki diéu cua viéc di trén
lac quan. Trong khi dd, khéng tha th( tuong quan vdi tinh trang tram Theo duoi mot muc tiéu chinh dang nhirng con dudng ban chua ting di.
cam, su lo lang khéng hanh phdc. Céac nha khoa hoc tai Pai hoc Oregon cho rang, cé mot loai chat
C6 thé ban khong hdn mudn tha thd cho hanh trong ndo lién quan dén trang thai thoai mai va luon dudc san
dorJQ cua ho, phng ban cing khon\g can thiét sinh khi chung ta thgo dyol\cac muc tieu. ny Kéf i o ngudi khéc mot cach chan thanh
phai mang "gdnh nang" nay theo minh. Vi the, viec tim thay mot muc tieu coy . il . -
nghta dé theo dudi s& khién ban ludn G[eatethE)odL/chE:ncE Cheptei:;ttal Dfﬂl Egc BteAr_ktI\ey kh?‘ng“ﬁipdh: 5(?
7 — = . , : £ ) L A nam nghién clu hanh phc, két qua ching toi tim ra la sé lugng va
Biet on tat ca nhitng gi ban co selm s il se eeme Ve,

chat lugng céc két noi x4 hoi cia mot ngudi - ban be, nhifng ngudi
Theo Trung tam Greater Good Science Center tai Pai hoc Berkley: than trong gia d\lﬂh, moi guan hé vdi héng xom... lién guan mét
Trong sudt 2 thap nién qua, nhiéu nghién cdu da khang dinh rang, nhifrng ngudi thiét dén su khoe manh vé thé chat va hanh phidc ca nhan'.
thudng xuyén co thai do biét on, tran trong it gap phai cac van dé nhu tram cam hon.
Nh{rng ngudi nay cting lac quan, hanh phtc hon déng thai cé cdc méi quan hé virng chac, thai
d6 rong ludng va rat nhiéu Igi ich khac.
Long biét on, giong nhiéu cam xuc khac, sé phat trién manh khi thudng
xuyén dudc st dung. Chuyén gia khuyén rang cudi ngay ban nén nght lai,
két noi it nhat ba diéu minh thay biét dn, tran trong trong cudc séng.
Thai do nay s& hudng ban dén
nhifng con dudng tich cuc han.
Mudn hanh phtc, hdy lam tuong tu.

Ban hdy thu dirng Ién Facebook téi nay va moi mot
ngudi ban ctia minh ca phé.

Hay ndi chuyén véi mot ngudi ban

mdi va két n6i véi nhirng ngudi ban

da lau khong tro chuyén, chac

chan sé vui han rat nhiéu.

NHAT BAN (4 THE DANH TANG CHINH MINH.

THU THA LA MAT TRONG NHUNG MGN QUA TUYET
.\ HAY THU' THA TAT ¢

-:. u (EN-OF . NHUNG NGUGi BAN... Ho TRAN TRONG HY VONG
6C RUOT DUOI. .\ CUA NHAU VA TU TE vdi GiAC Md
- HIARS CSIRSZEITMMALLA, THA TAM L9806

CUA NGUGT KHAC.

HETIRY DAVID THORGAL THA vAn

LONG BIET oN KHIEN QUA KHU (6 Y NGHIA,
LAM HIEN TAi YEN BINH, VA TAO RA
TAM NHIN CHO TUONG LAI.
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