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Ti€p ndi thanh cong cua budi hdi thao dugc td chiic 1an 1
tai Ha NOi, 1an 2 tai Da Nang; va mong mudn lan toéa han
nifa nhirng thong tin hiru ich, ho trg doanh nghiép trién
khai thuan Igi, hiéu qua HDDT. Ngay 6/10 tai TP. HCM,
BRAVO va VNPT tiép tuc phdi hgp td chiric thanh cong Hoi
thdo vé “Héa daon dién tu’ VNPT va Giai phap tich hgp trén
phan mém BRAVO", cung cap nhiéu thong tin hitu ich cho
khdch mai tham du. Day cling 1a mot trong nhifng hoat
dong ma BRAVO to chifc vdi mong muén luén cap nhéat cho
khach hang nhirng thong tin mdi nhat.
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Tai m6t doanh nghiép linh vuc CNTT nhu BRAVO, von nhan
luc phan nhiéu la cdc mi chinh canh ngd tudng sé rat kho
khan. Thé nhung, cdc anh em d& lam cho cédc chi em thém
am long bdi nhirng tinh cam dudc trao guri bang nhirng bé
hoa xinh, géi qua nho hay dan gian chi la nhirng tam thiép
ghi 18i yéu thudng. Khong khi chao mUng ngay Phu nif Viét
Nam 20/10 van con vuadng van tai van phong BRAVO khap
ba mién, trong ngay nay cac chi em da dudc dén nhan
nhifng tinh cam d&c biét tir dang may rau BRAVO.
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Bi quyét quén tri doanh nghiép

Ngoai s ménh mang dén cho khach hang, doi tac cua
minh nh{rng san pham —dich vu tét nhat, BRAVO con ludn
no6 luc dé trd thanh mot doanh nghiép vi cong dong. Ngay
06/10 vira qua, BRAVO d3 tham du Lé Tong két ndm hoc
2016-2017 va gap mat tan sinh vién khda 55 — khoa Hé
thong Thong tin Kinh t€, Hoc vién Tai chinh. Dén vdi budi
|, dai dién BRAVO trao nhirng suat hoc bong gid tri cho
cdc ban sinh vién cé thanh tich hoc tap tét trong ndm hoc
vUa qua va nhirng ban tan sinh vién c6 két qua dju vao cao
nhat.

LETONG KET NAMHQC 2016.2017 KHOI SINH VIEN
vA GAP MAT TAN SINH VIEN CQ55/41

HANOIL,NGAY 06/10/2017

Ngay 13/10, tai BRAVO-HN, Ban gidm dbc Cong ty da khen
thudng cho nhdm CBNV Ky thuat Bao hanh vi thanh tich
xuat sac trong trién khai nang cap phan mém BRAVO 7 cho
Siéu thi VHSC (Viét Nam). Ngay 16/10, buoi hop tdng két
quy 3/2017 va biéu dudng khen thudng CBNV cd thanh
tich xuat sac tai BRAVO-HCM. Céc CBNV dugc khen thudng
gom c6: Phan Tan Dat — P. Tu' van, Lé Chung — P. Trién khai
téng hop, LAm Bao Nguyén — P. Du An, H6 Ngoc Tan — P.
Bao hanh, Ha Thi Xuan Thuy — P. Kinh doanh, Nhém Trién
khai do anh Trinh Hoai Phong quan ly.
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Thanh Iap 10/1999, hién BRAVO la “ng6i nha chung” cua
gan 300 CBNV tai: Ha NOi, Pa Nang va TP. HCM. Thang
10/2017, danh dau hanh trinh 18 ndm xay dung, tao lap va
phat trién cda BRAVO. Nhan dip nay, trong hai ngay
14/10-15/10, BRAVO ca ba mién d& tung bung té chuc Ié ky
niém 18 ndm ngay thanh 1ap Cong ty két hgp tham quan du
lich, nghi dudng cho toan thé CBNV va gia dinh. Ha NOi
ding chan tai khu du lich nghi dudng —Bbao Ngoc Xanh. Da
Nang dén nghi dudng tai HOi An Silk Boutique & Spa. HCM
lai khdm pha Long Hai — Viing Tau.

Nam thy 3 lién tiép, Cong ty C6 phan phan mém BRAVO
(BRAVO) lot Top 50 Doanh nghiép CNTT hang dau Viét Nam,
giai thudng danh gid do Hiép h6i phan mém va dich vu
CNTT Viét Nam (VINASA) binh chon. Ngay 25/10/2017 vUua
qua, tai Khach san Sheraton, TP. HCM, Lé Cong bd va trao
ching nhan cho 50 Doanh nghiép CNTT hang dau Viét Nam
2017 da dudc dién ra trang trong véi su tham du cua dai
dién 1dnh dao Pang, Nha nudc, cac Bo Nganh cung dai dién
céc doanh nghiép va co quan truyén thong.
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Co mét ngudi phu nit nhu’ vay tai BRAVO
Pa Nang. Ngu'di ma vira gép mét phan
nhé bé cua minh xdy dung gia dinh
chung BRAVO Pa Nang, lai gép mét phan
chang hé nho xay dung té &m riéng cua
chi.

Chi Nguyén Thi Anh Tuyét — Chi Dai cla
BRAVO Girls Da Nang la mot ngudi nhu vay.
Toi khong biét do ban chat hién lanh méc
mac hay la mot ngudi phu nf thuoc dai
dau 8X ma moéi 1an nhin thay chi la nhu
nhin thay “ca mét vung trgi binh yén"
vay. Néu ndi chi la mét ngudi phu nir Viét
Nam kiéu mau: “Gidi viéc nu'dc, dam viéc
nha" qua cling chang hé diéu.

C/a dai cia lStavo

La mot trong nhirng “n{f tudng” clia BRAVO,
Chi Tuyét la thu linh phong Kiém thir San
phdm BRAVO Pa Nang. La phong vé cung
quan trong tai BRAVO, & day, san pham —
dich vu cia BRAVO dugc kiém duyét Ian cudi
cling va “dong mac — dam bao chat lugng”
trudc khi cung cap cho khach hang. Do vay,
khoi lugng va trach nhiém cong viéc la rat
I&n. Nhung nhin chi ldc nao cling vui vé va
tran day suic séng. Dac biét, tat cd moi nhan
vién mdi tai BRAVO déu “qua tay” Chi Dai
Tuyét dao tao nghiép vu ké toan. Nhung co
giao hién kho a, néu hoc sinh cé lam sai thi
chang bao gid quat mang va luén diém tinh,
nhe nhang chi bao tan tinh, can ké.

Trudc day, khi chi nhdnh Da Nang con it ngudi, thi
chi Tuyét luon “dau dan’ nghi ra ra cdc chuong
trinh vui chai cho van phong nhu té chirc Noel, tat
nién cudi ndam, 20/10, hay dan gian la té chic sinh
nhat thang cho nhan vién nira. Hién nay, quan s6
Da Nang kha dong, van phong cé nhiéu ban tré
nén chi Tuyét “nhudng san" lai dé cho cac ban
thda suU'c sang tao. Nhung phai thd that, doi khi
rat nhd cdi khong khi @m ap, than thuong ma chi
da tirng td chi'c cho moi nguadi. Khong khiva ki Uc
do chac chan sé luon ludn in dam trong tam tri
cuia nhirng BRAVOers dgGi dau tai Ba Nang.

Cé mot chuyén toi nhd miét vé chi Tuyét cho tdi
tan bay gio. Hoi d6, BRAVO BN di du lich 3 Hug, chi
ay Iuc do cling chua day 45kg ma mét minh bé ku
Kun (con thir 2 ctia chj ay), trom via ldc dé Kun kha
la mUm mim, di tU Lang nay qua Lang kia, di bo
nhé. Toi Iic dé con tré, mdi vao cong ty, ma di con
moi nhi chan, mat mdi bi xi vi mét. Vay ma chi
van tudi cudi va chdm con rat khéo. Bay gid, toi da
c6 gia dinh va thién than nhd cda minh, nhung
van luén cam phuc chij vo cung.

Mot tay lo cho 2 cau nhdc dang yéu nhung nghich
ngdm vay ma chang bao gid thay chi di lam tré.
Trén cong ty thi cham chi va vo cung trach nhiém
v@i cong viéc. Toi cling dudgc biét, d nha cling mot
ban tay nho bé dé lo hau hét moi viéc nha: tu
minh ndu an, giat Gi quan do cho chéng con. Moi
lan anh di cong tac xa nha mot minh chi lo cho
con an sang (tu ndu an & nha luén dé nha), chd
con di hoc. Ma la mot diéu, con chij hay bi dau 6m
moi khi anh di cong tac (hodc cd I& anh di cong
tdc kha nhiéu), mot minh chilo cho con ma khong
hé kéu ca vé anh.
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Théng 10 vira qua, BRAVO ca nu'dc d3 tiép tuc c6 nhirng chuyén di du lich dé mirng sinh
nhét céng ty tron 18 tuéi. Du lich 1a hoat déng thu'dng nién quen thudc déi vdi mai
CBNV BRAVO. Ngoai cac chudng trinh chung nhu Gala dinner hay Teambuilding, thi
moéi mién, méi phong ban lai c6 nhirng hoat déng bén Ié riéng. Nhirng hoat déng dé
) gitip cho nhirng chuyén du lich luén méi mé va tha vi véi méi ngu'di. Trong sé bao nay,
cling cac ""Paparazzi" cia BRAVO Focus tim hiéu vé nhirng "Géc khuat' chu'a bao gid

dugc tiét 16 trong nhirng chuyén du lich nay nhé.

Chéc chan cum tir “Lén I&p" chang con xa la gi vdi céc anh
em BRAVO Ha NoOi va nhat la doi Ky thuat Trién khai. Sau
nhitng hoat déng chung va thudng la t6i Gala, khi man
dém budng xudng, cac anh em Ky thuat sé tiép tuc vdi hoat
dong “Lén Iédp" hira hen nhiéu diéu bat ngd. Néu Da Nang
hay Sai Gon c6 “om chai” thi Ha NGi lai céd man “uéng rugu
theo vong tron” dudgc goi la “Lén Idp". Dén vong cla ai
khong udng dugc thi dugng nhién bi “d lai Idp". Pay la
hoat dong so tai cao thap vé mét tiru lugng “khoc liét”
nhat 8 BRAVO Ha N6i. Nhifng nguai “yéu khong thé ra gid”
thi chi nén chon céch “ding ngoai hé théng giao duc nay
va co vl hay bd hoc gitra chung”.

DPdc biét, day la cd hoi dé anh em ngdi lai vdi nhau, cling
nhau tam su nhirng cau chuyén bén |é cong viéc. Doi khi la
chia sé nhitng khd khan, vudng mac trong cong viéc dé
cung giup nhau thao gd. Va thudng, chi cé nhirng cau
chuyén téu tdo va nhirng tiéng cudi gion tan bay trong gio
gilfa man dém yén lang. Nhu chang bao giG hét chuyén,
moi |an to chic “Lén I&p" |a mot 1an nhirng cau chuyén cu
dudgc noi dai, tinh anh em dong nghiép lai thém gan két.

Néu dudc binh chon thi Ba Nang chac chan la chi nhanh
giat gidi “yéu van nghé nhat"”. Minh chiing ré rang nhat |a
trong moi 1an di du lich, trudc gid xuat phat moi ngudi
cung nhau “dan ca, sdo nhj"” tung bing tai van phong
trude khi 1én xe khai hanh. C6 I8 vi thé ma moi chuyén di
ctaDaNang lubn ddy mau sac. Sau moi dém gala, cay van
nghé cta Pa Nang — anh Van Chuadng lai cung moi ngudi
quan quay chdi guitar va hat. V3&i so lugng nhan vién it
nhat trong 3 mién, nhung néu dé do do soai ca va hat hay
thi khé long Ha NGi va T.P H6 Chi Minh cd thé “qua mat”
dugc Ba Nang.
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Vi thé ma moi dém moi ngudi dudc cung nhau quay quay
nhu vay, nhirng tiéng hat cu bay cao, bay cao mai dé lai cho
moi ngudi nhirng ky niém khd quén vé nhirng chuyén du
lich cling gia dinh I8n BRAVO. Déac biét, Da Nang khac véi Ha
NOi va T.P HCM la thudng nhirng chuyén du lich sé& di kha
gan (di HG6i An hodc Hué) do vay cling luon dudgc uvu tién va
“chai sang” han khi dirng chan tai cac Resort tuyét dep.
Chang bo qua cag hoi nay, moi ngudi thudng tan hudng
nhirng giay phut thu gidn tai nhirng ho baoi & day. Vi thé ma
chuyén du lich he thang 6 vura roi, Pa Nang “chdai tréi” vai
"pool Party" cung Slogan dugc gui tu Sép Son: "Moi
ngudi cU tu tin khoe body, moi chuyén da cé Sép lo".

Cling khong nam ngoai khong khi chung vdi 2 mién. “chat
BRAVO" d H6 Chi Minh con dugc nhuom thém céi dac trung
cla ngudi Sai thanh phdng khoang va “rat sanh an chai”
nén hinh nhu vi thé ma “gom” hét dac trung ctia Ha Noi va
Pa Nang vao.

Chang thé bd cudc nhirng cudc nhau tdi bén nhu Ha Noi.
Nhung HO6 Chi Minh cd vé “khoai" udng bia han. Lai cling
chang quén mang chut nghé si ctia Pa Nang vdi guitar va
nhifng bai hat bén bién nén tha.

DPac biét, thi thoang, moi ngudi ngdi quay quan bén nhau,
Sép Thién lai goi dién cho Sép Hung, bat loa ngoai dé ca chi
nhanh H6 Chi Minh truyén céi khong khi mién trong ra Ha
NOi. Cling thudng la dip dé sép Hung guri gam tinh cam cua
anh cd Ha Noi vao day.

Pac biét, nhirng 1an du lich ctia BRAVO H6 Chi Minh cling
“mat tay"” két duyén cho rat nhiéu cap trai tai gdi sac cua
cong ty. Sau nhirng budi dao bién dém tro chuyén tha
mong lai cé nhifng cdp do6i nén vg thanh chong nhu cap:
Tan —Thuy.

Ngoai ra, con rat nhiéu hoat déng quen thudc va giong nhau & ca 3 mién nhu: cung tu
tap di hat karaoke, hay don gian la moi ngu'di cung nhau ngai lai uéng nudc, tam su
nhirng cau chuyén céng viéc va cuéc séng. Nhirng hoat déng dé da gitip cho nhirng

O

chuyén du lich thém phan thu vi va hap dan. Chiac chan nhirng hoat déng nhu’ vay
cling giup cho tinh anh em thém gan két.
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N&am nay, cong ty téi lai mét lan
nira, du'ng trén buc vinh quang,
nhan giai thudng danh gia
“Top 50 DN CNTT hang dau Viét
Nam 2017" do hiép hdi Phan
mém va Dich vu CNTT (VINASA)
binh chon. Nhé@ 1an dau tién vao
nam 2015, t6i dudc Ia thanh
vién danh du tham gia dém
trao giai thu'édng, cam giac lang
Iang hanh phuc xen Ian tu’ hao,
ky trc do, cam xuc dé chac chan
téi chang thé nao quén. Khi
BRAVO dudc xu'édng tén, c6 gi
dé v@ oa trong trai tim t6i, cam
giac khéng thé nao ta du'gc. Téi
nhd, ngay xua, biét tin minh
dau dai hoc, ciing khéng thay
hanh phuc dén nhu vay.

BRAVO - trong téi la v6 van
nhirng ky niém, nhifrng cam
xuc, nhirng tdm huyét, nhirng
du dinh, hoai bdo ap u. Va,
BRAVO trong téi la:

Gan bd vdi BRAVO dén nay la hon 11
nam, tU ngay con la c6 sinh vién
sap ra trudng. vang, chinh xac la
con 3 thang nlta mdi ra trudng,
dang trong thdi gian thuc tap thi
toi d3 trd thanh BRAVOer. Cho dén
nay, cd thé néi “Téi da danh ca tudi
thanh xuan dé yéu BRAVO". Thdi
diém hién tai, t6i may man dudgc
BGD giao phd vi tri dau tau cua
phong Kinh doanh khu vuc phia
Nam. Trai qua nhiéu vi tri khac
nhau, nhiéu thir thach khéc nhau,
cong viéc nay chua bao giG lam toi
nham chan. M6i ngay la mot trai
nghiém thu vi. Nhirng khdch hang
t0i gap, daon gian co, phuc tap co.
Poi luc cung moét nganh nghé
nhung cach quan ly hoan toan
khdc nhau, t6i dudc trai nghiém,
dugc hoc hoi nhiéu tu chinh nhirng
khdch hang cua minh.

BGH BRAVO, trong thj trudng phan
mém quan tri tai chinh doanh
nghiép, co thé dudgc goi la “Iap di".
Chung t6i hay tréu dua sép Hung
"Rau" la "M@ I6i di riéng". Trong
khi cac cong ty cung nganh nghg,
ho thudng cé nhiéu dong san pham
khac nhau, thi chidng t6i van trung
thanh vdi 1 san pham duy nhat —
san pham chuyén thiét ké riéng
theo ting yéu cau cua khach hang,
la vira van va phu hdp nhat vdi ting
khach hang mot. Roi khi, hau nhu
cdc cong ty phan mém d& gan mac
ERP cho san pham cua ho tir rat 1au
roi, thi chung t6i van chi nhan san
pham cta minh la ERP-VN, méac du
san pham cua chung t6i da dugc su
dung & hau hét cac phong ban cua
cong ty: tU Kinh doanh cho dén San
xuat. Cé Khach hang con ndi vui
“Phan mém BRAVO, chi c6 phong
bao vé bén anh la khéng dung" va
dudgc khang dinh bang Top 10 Sao
Khué 2 ndm lién.

Da phan khach hang cta BRAVO la
nhirng ngudi cuc ky dé thuang,
chung toi dau tién la d6i tac, gan két
lau dai chung t6i thanh ban. Ho
nhiét tinh tham gia hoat dong cua
ching to6i, tham gia hau hét céc
cudc vui clia cong ty. Con nhd, co
anh khach hang & Can Tha (bay gic
dad la khach hang than thiét cua
BRAVO), ngay chung t6i ghé Can
Tho, Iic con chua cé cau Can Tho
nhu bay gid, dnh chd chdng t6i bén
nay pha (khi do, anh da la khach
hang cla BRAVO, chi la mudn lam
“ngudi hudng dan" tai Can Tho
cho chung t6i ma cha). TU 4h chiéu
dén 8h dém, cach nhau 1 con song
ma chd nhau han 4h dong ho, cdi
“TINH" &y, Iam chung t6i kh3c cét
ghi tdm. Nhifng khach hang than
thuang vay, cho téi thém dong luc,
cam thay cong viéc nay déng yéu va
y nghfa biét nhudng nao.
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an tat ca,
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Nhifng ngay CNTT, phan mém con xa la, ching
toi khd khan khi ti€p xudc khach hang. Luc
BRAVO chua Idn manh nhu gid, ching toi phai
di gap khach hang bang xe may, di vao nhirng
con hém ngoan ngoéo, xa x6i ctia thanh phg,
gap dudc khach hang, vira mung vira lo. Cling
chang hiém nhirng khach hang & mién nui hay
vung qué, nhin tUr vdn phong khach hang ra
thay ngut ngan tam mat la rudng dong hay nui
doi. Vay ma chung toi: Kinh doanh, Trién khai,
...van kién tri, van miét mai dua phan mém tdi
moi néo td qudc. Con nhd, Khi cung phoi hgp
vdi vdn phong Pa Nang, dé lam giai phap va
thuc hién Demo cho mot khach hang cé yéu
cau quan ly dac thu phudc tap. Ngay hen gap
khach, Pa Nang bat ngd cé bdo Idn, chuyén
bay phai doi dén 2h séang, dong nghiép cua
chung toi phai dén HCM ltc 3h sdng, hom sau
9h phai lam viéc vdi khach hang & Viing Tau.
Cd nhifng khach hang "c6 Tinh" nhu vay va
nhirng déng nghiép "¢6 Tam" nhu thé hadi sao
chung t6i khong thay yéu nai nay cho dugc.

That may man, trong ngdi nha BRAVO, ching
toilaanh em, la tri ky. Chung toi cung nhau san
sé cong viéc, giai quyét khd khan. Cling that
may, phong Kinh doanh cla ching toi, doan
két mot long.Trai qua nhiéu ndm thang, di theo
dinh hudng ctia BGD, chdm ma chac. Tung
budc, chung toi khang dinh vi thé trén thi
truong. Han 3000 khach hang hién tai, cai
chinh nhat la su hai long cua tirng khach hang
lam chung toi tu' tin trén con dudng minh dang
di, va s& cung nhau di tiép.




An pham Top 50 DN CNTT hang dau Viét Nam
s& dudc gidi thiéu dén 100.000 doanh
nghiép trén toan cau tai 100 qudc gia va
nén kinh t€ hon 2.000 cd quan, td chuic
doanh nghiép 'ng dung CNTT I&n trong nudc
va dudgc gidi thiéu tai han 20 su kién CNTT

I&n clhia Viét Nam va thé gidi. @

50 doanh nghiép hang dau
trong 03 nhdm linh vuc:
BPO, IT OQutsourcing va
KPO; Phan mém, giai phap
va dich vu CNTT; NGi dung
s0, Ung dung, giai phap

cho mobile.

50 doanh nghiép nam
2017 c6 tong doanh thu
20.676 ty dong (tucng
duaong 936 triéu USD),
chiém 24,8% téng doanh
thu nganh phan mém va
noi dung so; vdi tong
nhan luc la 35.542 ngudi,

chiém 24,7% nhan luc ‘ @

toan nganh phan mém va
noi dung so.

Trai qua 04 nam binh chon. Chuadng trinh
Top 50 DN CNTT hang dau Viét Nam da trg
thanh chudng trinh uy tin va giup thuadng
hiéu cta nhiéu doanh nghiép dugc truyén
thong manh mé han vdi thi trudng.

Lan thd 21, Best Cup 2017 dudc trién khai nham chon
va ton vinh nhirng san pham CNTT-TT tiéu biéu nhat
trong nam, do tap chi Thé Gidi Vi Tinh - PC World Viet-
nam t6 churc.

03 tiéu chi: Khach quan, Trung thuc, va Khoa hoc nham thé hién chinh
xdc nhat y kién cula ban doc, nhirng ngudi si dung cac san pham
CNTT-TT.

Tiéu diém BRAVO 07

Qua 14 nam trién khai, déi vdi Iinh
vuc CNTT, Sao Khué d3 trd thanh
thuong hiéu cla chat lugng va niém
tin cho nguai st dung. Tinh dén nay,
danh hiéu Sao Khué da dudgc trao
cho 669 san pham va dich vu CNTT

@ tiéu biéu cla Viét Nam.

Nam 2017, cé6 63 san
pham, dich vu d& dugc
binh chon va dudc cong
nhan Danh hiéu Sao Khué
/2017 (43 san pham phan
mém tiéu biéu va 20 dich
vu CNTT tiéu biéu).

Téng doanh thu cua TOP
10 Sao Khué 2017 1a 12.129
ty déng, tucong duadng
539 trieu USD, cao haon
tong doanh thu cua toan
nganh nam 2008, st dung

ngudén nhan luc lén dén
@ trén 16.700 ngudi.
y

BRAVO 7 ERP-VN la giai phdp phan
mém duy nhat (01) dat TOP 10
Sao Khué trong sé cac giai phap
phan mém quan ly doanh nghiép
(ERP) dudc nhan danh hiéu Sao

BRAVO lan dau tién lot vao Top 03 Giai thudng
CNNT-TT ua chudng nhat nam 2017 vdi hang muc
binh chon phan mém ké toan cho doanh nghiép.

./

Nét mdi ciia mua giai 2017 chinh la Ban To chic da md rong s6 lugng hang muc
binh chon 1én 40 ching loai san pham nham phan anh chinh xac thi truéng.



Hién nay viéc mad céc
chudi clra hang déu la
Xu thé cua cac nha
kinh doanh, gia tang
Igi nhuan, quét vung
khdch hang, giam
thi€u rdi ro trong kinh
doanh nhung bén
canh Igi ich 8y nhirng
nha kinh doanh lai
phai dau dau vdi viéc
quan ly chung.

Co mot thuc trang tai
Viét Nam hién tai la, hau
hét cdc nha dau tu cua
hang ban |é thuong kinh
doanh kha hiéu qua &
clra hang dau tién.
Nhung khi nha dau tu
md dén clra hang thu
2,3... bat dau td gdp
nhiéu vudng mac, kho
khan. Vdi s6 lugng cua
hang tanglén, viéc quan
ly hang hda, doanh thu,
khach hang va ca nhan
su... cla chubi cac cua
hang khién  doanh
nghiép to ra lung tung.
C6 4 van dé ca ban khién
cho cac doanh nghiép
ban 1& Idng tung khi
quan ly dd la: Quan tri
tai chinh chudi cla
hang, Quan ly nhan vién
ban hang, Kiém soat
hang hoa, Quan ly khach
hang.

Cong ty Co phan Thuong
mai Boo (Boo) la mot trong
nhirng cong ty Idn vé san
xuat va phan phéi cac san
pham thaoi trang. Vdi gan
15 ndm xay dung va phat
trién — Boo s& hifu nhiéu
thuong hiéu noi tiéng vdi
gidi yéu thich thai trang
chat lugng nhu: BO SUA,
BOOSHIRT, NEO...

V@i hé théng clra hang Idn,
viéc quan ly cac hoat dong
ban hang tai day dudc
quan tam déac biét. Nham
dam bao van hanh tét hoat
dong va nang tam tinh
chuyén nghiép — dang cap
cho thuong hiéu, thang
2/2017 vUa qua, Boo da tin
tudng lya chon Cong ty Co
phan Phan mém BRAVO
lam d6i tac cung cap phan
mém quan tri doanh
nghiép ERP-VN.

Hé théng ERP-VN tai Boo
dugc trién khai cho: BO
phan bén hang va dich vu
khach hang, BO phan mua
hang, BO phan kho, B0
phan Nhan su - Tién luang,
BO phan Tai Chinh — Ké
todn.

Nghiép vu & bai todn khdch hang 8

Vi viéc ndm viing cdc bai toan ddc trung cia cdc linh vuc

EBBRAVO

Bi quyét quan tri doanh nghiép

bhac nhau, cong vdi déi ngi nhan vién Trién khai giau
binh nghiém va nam bdt nhanh bdi todn tai cac bhach
hang. Do viy, phan mém BRAVO da dap iing tét duoc cac
véu cau cu thé cia moi doanh nghiép. Vdi Boo, du an dd

nghiém thu trong vong 5 thdng trién khai va hién tai,
phan mém da duoc dua vao si dung én dinh.

B6 phan phan ban hang va dich vu khach hang: Day |a bo phan vo cung quan trong va can
dugc quan ly tot d6i vdi cac doanh nghiép thudc linh vuc ban I1é. Vdi Boo, phan mém BRAVO d3

hoé trg tét dugc yéu cau tai day nhu:

e Import (Nhan dir liéu) ké hoach ban hang
(dang Excel) vao phan mém dé theo ddi.

« V@i hé théng nhiéu clra hang, da dang vé mat
san pham ciing nhu cac chuaong trinh khuyén
mai dudc ap dung lién tuc, lai khac nhau tai
céc vung mién hay doi tugng khach hang. Hé
thong BRAVO d3 thiét 1ap dé Boo cd thé khai
bao chuadng trinh khuyén mai, chiét khau. Khai
bdo, nham cap nhat dugc bang gia san pham,
chinh sach khuyén mai, chiét khau theo tiing
mat hang, nhdm hang, clfa hang, vung mién,
trng d6i tugng khach hang/nhdm déi tugng
khach hang. Tu dong cap nhat gid, chinh sach
khuyén mai theo thai gian hiéu luc cua
chudng trinh.

e Thu'c hién ban hang:

Phan mém BRAVO x(r ly POS tai clfa hang:

+ Nhén dif liéu tir vdn phong cong ty me vé
tirng clra hang (theo cd ché tu dong bo da thiét
ké cap nhat): Bang gia, chinh sach, ma vat tu,
mé khach hang, méa clra hang.

+ Bdn hang theo chinh sach Cong ty ban
hanh, mot s6 thd tuc khi thuc hién ban hang
trén phan mém.

Dac biét, Vdi Boo ngoai cac khach hang 1é
con cd cac khach budn (nha phan phoi),
chuadng trinh cling tao céc ludng dif liéu lién
quan dén cac bd phan khac nhu kho hay ké
toan dé xr ly cac dan hang ban budn.

e Chinh sach Ban hang Cho Khach hang
Viéc quan ly thong tin khdch hang cd ban
nhu: email, S6 dién thoai, Tén, gidi tinh, ngay
sinh, lich sir giao dich cua khach... nham
nam bat va trién khai cac chuang trinh phu
hgp vdi tiing khach hang dugdc tién hanh
thuan Igi.

Ddc biét, BRAVO tich hgp dugc tinh nang
chinh sdch ban hang cho nhan vién va lién
két vdi phan hé nhan su dé tinh luagng. PO la
uu diém cua viéc st dung hé thong ERP, vi
céc phong ban cd thé két noi, ké thura dir liéu
cla nhau nham quan ly tot cong viéc chung.

e V@i b6 phdn Mua hang: Yéu cau dugc dat ra cho: mua hang nguyén phu liéu cho gia cong, mua hang
gia cong va mua hang dich vu hanh chinh, stra chifa. V&i Boo, bd phan mua hang phai phoi hgp dugc
v3i bd phan San pham dé thiét 1ap dinh mc ton trir ti thi€u va téi da cho tirng loai nguyén phu liéu.
e V@i b6 phan Kho: Phan mém da dam bao dudc yéu cau vé diéu phéi hang hda, quan ly kho cling nhu
quan ly Logistic va giao nhan.

e V@i bé phan nhan su: Hé théng clia BRAVO gilp Boo quan ly dugc cac van dé vé hgp dong lao dong,
bao hiém, quan ly cong viéc, quan ly cap phat dong phuc, cham cong, luong...

e V@i b6 phan ké toan tai chinh: Hé thong BRAVO d& ké thura dudc dif liéu cua tat ca cac phan hé con
lai nham quan ly va |én céc bao cdo phu hagp.
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Khi dong nghiép béc Khi dong nghiép tra I8i Sau khi BTC cong bé Ngay 18/10 vira roi, tai vdn phong BRAVO
cau hoi cau hoi dap an ca nudc da s6i dong dién ra nhirng hoat
- - ] | dong chic mung sinh nhéat 1an thi 18 cua
cong ty. Tai BRAVO Ha NOi, ngoai nhifng
hoat dong quen thudc thi con cd chuang
trinh tra |Gi cau hdi vo cung thu vi. Nhirng
cau hadi xoay quanh tat ca cac van dé cua
BRAVO. Vd4i tri gia phan thudng Idn,
chudng trinh da thu hut dudc su tham gia
clia dong dao CBNV BRAVO Ha Noi.
Cling trong chudng trinh nay, phdng vién
cla chung toi da ghi lai dudc nhifng
khoanh khac thu vi cta ca ngudi chaoi va
khan gia.
NG6i san BRAVO Focus sé 22 xin phép
dugc dim hang mét s6 nhan vat “may
man" dugc lot vao éng kinh cia phong

c’h‘ . X k’ < X5l CHOnteR Buysd vién. Nhirng Igi binh di dom chi mang Anh lam ¢ BRAVO chuc T ioi ratto,rérang Tidc i 1am gi
ac ciing cau kho N to, ol ' | i 54 1gfi Sna” nam roi, cé cau nao ma o g SE B . )
nhu anh théi. Tra lgi tu tin day! thé nao? | tinh chat ""dim hang". anh khéng bigt chi! va ranh mach. vi da qua mudn mang.

Anh Poan Vin Quyén - Trudng phong Ky thuéat Trién khai 1
Anh Trinh Hoang Nguyén: Truéng phong Hanh chinh Téng hgp

AR ; aoeas | PR 3 Khinhanviéntrong Khi xunh quanh hao Khi nhan vién phong
Trudc khi boc cau hoi Khi doc xong cau hoi Luc lén nhan thudng phong tra 18i cau hoi hu'ng véi tién thu'dng khéc tra 18i ding

|«
7|

Am tham coyu.
Anh Tuan cé léni!!!

B

Anh Ha Hoang Cong: Phong K§ thuat Trién khai1 Anh Ngé Binh Hai - Trudng phong Cong Nghé



Cong ty Co phan Phan mém BRAVO

BRAVO 7 ERP-VN

Gidi phdp quan tri doanh nghiép

Bi QUYET QUAN TRI DOANH NGHIEP
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