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Chuc mirng Cong ty TNHH Ong Thép Hoa
Phat — Thanh vién Tap doan Hoa Phat ky
niém 20 nam thanh 1ap va phat trién

Ngay 20/8/2016 tai Da N&ng, Cong ty TNHH Ong thép Hoa
Phéat long trong t6 chiic 1& Ki niém 20 ndm thanh 14p va
phat trién (20/8/1996 — 20/8/2016). 15 ndm song hanh
cling Hoa Phat, dudc su tin nhiém clia khach hang, BRAVO
d3 trién khai phdn mém k& toan va phan mém quan tri
doanh nghiép (ERP) tai nhiéu céng ty thanh vién trén ca
ba mién. Nhan dip ky niém 20 ndm thanh Iap Cong ty
TNHH Ong thép Hoa Phat, dai dién BRAVO tai Da N&ng da
dén tdng hoa chic mung, thé hién thién chi hgp tac va
tinh hitu nghi gitra hai bén.

360 do BRAVO 3

BRAVO

THANG 8-2016 CO G

-

|?

# M' = -\ [ h! i

e 5 LT

Cac hoat dong BRAVO vdi sinh vién
N&m trong chudi hoat déng clia M.1.S Project 2016 — Cudc
thi Tim kiém Tai nang Hé thong thong tin quan ly do
trugng Pai hoc Kinh té qudc dan té chifc ma BRAVO hén
hanh la Nha tai trg vang. Ngay 13/08 vira qua, Hoi thao
hudng dan thuc hién dé tai Cudc thi M.I.S Project 2016 d3

dién ra tai Pai hoc Kinh t€ Qudc dan. Pai dién
BRAVO d& dong hanh dé phéan tich, giai dap cho
céac ban sinh vién vé cédc van dé lién quan.

Pong thai ngay 23/08, BRAVO B3 N&ng d3 cé budi
thao giang hudng dan sinh vién khoa Théng ké Tin
hoc — Pai hoc Kinh t€ ba Nang tim hiéu vé ERP va
Ung dung thuc hanh trén phan mém BRAVO. Pai
dién BRAVO la anh Nguyén Binh LAm — Trudng
phong Bao hanh BRAVO 3 Nang d3 “didng 18p"
giang va chia sé nhifng kién thirc vé phan mém vdi
céc ban sinh vién trong niém hdo hdc hoc hoi cla
gan 40 ban sinh vién Idp Théng ké tin hoc.

“"Thudng nong - bong tay"” cho cdc doi du
an trién khai tai Ha Noi va Pa Nang

L6 trinh tang luong rd rang, chinh sach thudng theo néng
Iuc clia nhan vién va déc biét la "thudng ndng” cho nhifng
cd nhén, tdp thé cd thanh tich 1am viéc tot da trd thanh
déng luc I8n cho CBNV BRAVO. Thang 8 vlra roi, BRAVO Ha
NGi va Pa Nang da “thudng ndng” cho cac nhdm trién khai
hoan thanh xuat sic cong viéc dudc giao. Tai BRAVO Ha
NOi la nhdm trién khai cdc hgp dong: Cong ty CP Cdng
néng nghiép Tién NoOng, Cong ty CP Gang Thép Théi
Nguyén, Cong ty TNHH Cd dién HAWACO, Cong ty TNHH
San xudt Lop Xe Bridgestone Viét Nam.
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Tai Pa Nang, thudng ndng dudc trao cho nhom
trién khai hdp déng: Cong ty C6 phan G6 MDF VRG,
Cong ty C6 phan Dau tu Hai Phat Thu B6. Nhirng
phan thudng nay la su ghi nhan cla Ban 1anh dao
va toan thé céng ty vdi nhirng nd luc lam viéc cla
CBNV. Mong rang, s& ngay cang c6 nhiéu nhirng
dot thudng ndng dudc trao cung nhiéu CBNV tiép
tuc hoan thanh xuat sac cdng viéc han nira.

Lién hoan mirng ngay Quoc khanh 2/9 — Tét Poc Lap

Cha truang xay dung moi trudng lam viéc trd thanh gia dinh th 2 ctia mbi nhan vién, BRAVO thudng xuyén té chic
nhtrng budi lién hoan giao Ivu dé tdng tinh than doan két ciing la dé nhan vién nap thém nang lugng. Hoa chung
khoéng khi ctia ngay Qudc khanh 2/9, cudi thang 8 vira qua cac thanh vién BRAVO tai khdp ba mién da té chic

nhtrng budi lién hoan @m cdng ming Tét Boc Lap.



4 Tiéu diém

VAN PE KHONG NHO CUA DOANH NGHIEP

Khach hang khéng chi 1a nhirng ngu'di st dung san pham, dich vu cua doanh nghiép.
Noi réng ra, khach hang con la nhirng ngu'di ma doanh nghiép phuc vu, nhirng ngu'di
tham gia vao qua trinh cung (rng dich vu ctia doanh nghiép... Cling c6 mét sé dan vi
xem nhén vién chinh la khach hang cia minh. Trong pham vi bai viét, chiing ta ban dén
khach hang 13 nhirng ngu'di tiéu dung san pham, dich vu cua doanh nghiép (trong qua
khtr, hién tai va ca tuang lai). Viéc khach hang co “dong hanh" cing ban hay khéng sé
quyét dinh sy tén vong cua chinh doanh nghiép.

uy cho cung tat ca moi hoat dong clia mot doanh nghiép déu bat ngudn va két thic ti khdch hang. Dé co
thé tung mot san pham ra thi trudng, doanh nghiép tién hanh nghién cu nhu ciu ctia ngudi tiéu dung. San
pham dudc thiét ké va san xuéat cling phai dédp (ng dugdc ciu va tui tién cta khach hang. Va cudi cung khi san
pham dudc tung ra thj trudng thi khdch hang chinh 1a ngudi quyét dinh su tdn vong clia san pham do trén thi
truong.
Tién dé nudi séng mot doanh nghiép chinh la nhd vao “tién trong tui” clia khach hang. D€ khach hang san
sang moc tién trong tdi cta minh bo vao hau bao clia cdc doanh nghiép doi hdi cdc doanh nghiép phai cung
cdp rathitrudng nhirng sdn pham, dich vu cé chat lugng cao vdi mot chuang trinh cham sdc khach hang hoan
hdo dé thda man dudc nhu cau va ca nhirng ky vong cua "thugng dé". Cung ban bién tap diém lai nhitng yéu
t6 chinh anh hudng dén viéc thu hidt va gitr chan khach hang:

Chat ludng san pham hang hda —dich vu 1a yéu t6 dau tién va cling |a yéu t6 quan trong nhat anh hudng truc
ti€p dén viéc thu hut va han thé 1a gir chan khach hang. San pham cé chéat lugng khach hang mdi tin tudng
sir dung mot cach 1au dai, dé tr dé doanh nghiép c6 ban "ddng hanh" bén viing.

Khindi dén chat lugng san pham hang hda dich vu la ndi dén nhirng dac tinh ndi tai dudc xac dinh badng nhirng
thong so c6 thé do dudc hodc so sanh dudc, phu hdp vdi diéu kién hién tai va su thod man dudc nhirng nhu
ciu ca vé tinh ndng hodc tién ich khi s dung san pham dich vu dé cung vdi trang thai cam xuc khach hang
cam nhéan dudc tU qua trinh s dung. Viéc cai tién chat lugng san pham dich vu khong gi khac nham cai tién
nhirng yéu t6 trén dé hinh anh cong ty, tén goi san pham dich vu ludn sé& dudc gdi nhd, chiém linh tam tri va
trd thanh muc tiéu mudn nham dén khi khach hang ra quyét dinh mua hang.

Muc tiéu cao nhat ctia doanh nghiép la muc tiéu Igi nhuan nhung dé dat dudc Igi nhuan thi doanh nghiép phai
tiéu thu dugc hang hda va thu tién vé tdc la dudc khach hang chap nhan. Pong thai chat lugng sé thu hut
khach hang lau dai, bén virng va lam cho khach hang trung thanh vdgi san pham hang hda clia doanh nghiép.
Mot vong quay khép kin nay dudgc van hanh mot cach tran tru sé tao nén mot doanh nghiép phat trién, mau
chot cua viéc bién doi "doan day hai ddu nay"” trd thanh mot vong tron chinh la yéu t6 chat lugng.



Gia ca hang hda la mot trong nhirng nhén té chd yéu
tdc dong tdi hoat dong tiéu thu. Gia ca hang hda co
thé kich thich hay han ché& cung cau trén thi trudng
va do do anh hudng dén tiéu thu. Xac dinh gid ding
sé thu hut duge khach hang dam bao kha nang tiéu
thu thu dudc Igi nhudn cao nhat hay tranh dudc &
dong, han ché thua 16.

Gia cao hay gid thap cd thé tuy thudc vao chién lugc
clia mdi doanh nghiép, nhung mot diéu can chéc
chén rdng, gid ca ma doanh nghiép dinh ra can phai
thdp han gia tri ky vong ban cung cdp cho khach
hang. Chinh su vugt troi nay sé tao ra uvu thé clia ban
so vdi cac san pham trén thi trudng. Dac biét, viéc
dinh gid vira phai phu hgp vdi gia tri ma san pham
mang lai cho khach hang, vira gilp xay dung thuang
hiéu va hinh anh cho doanh nghiép.

Mat khac, doanh nghiép cling nén can nhic nhiing
y&u t6 gid gan vdi tinh cé nhan trong qua trinh ban
hang nhu sé lugng mua hang, thdi gian hdp téc, muic
dd tuong tac... dé cd thé cd nhitng chinh sach linh
ddng gilp ich cho méi quan hé mua ban trd nén mém
déo hon. Khi dd, khach hang khéng phai la ngudi
mua, ban khdng phai 1a ngudi ban ma la mot mai
quan hé mat xich trong mdt chudi cung Ung phat
trién trong gudng may van hanh cla mobi doanh
nghiép.

Trong thdi ky canh tranh ngay cang gay gat nhu hién
tai thi ngoai yéu t6 chat lugng clia san pham dich vu
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ra, thi nhifng yéu t6 mang lai cdm xudc cho cac "thugng
dé" sé tac dong ho trgd thanh “fan” ctia doanh nghiép.
Viéc tdng cudng st dung nhitng chinh sach xuc tién hod
trg cho viéc thu hdt khach hang hodc chu trong dén
“tinh cd thé" clia khach hang nham tang cudng két ndi
sé tao 18p su két ndi bén virng han gilta hai bén.

Thif tudng tugng, ban la mot dng bd, ngay sinh nhat
mot tudi cong chia dau long clia ban dudc déi tac tang
qua thi ban cam thay thé nao? Ban la mot ba me, nam
nay con trai ban thi chuyén cap Ién cap ba, mot cudn
sach hay chia sé vé nhifng kién thic ban can dé gilp
tré khi dé cdé phai la mén qua tuyét vai dé nang moi
quan hé I1én mot tdm cao mdi?

Viéc dat khach hang vao tam tri ban, va ban suy nghi
nhu ho sé& gitip ban hiéu ho hon dé tir dé cé nhirng hanh
dong nhdm dua "mai luang duyén” nay di xa dén dau 13
diéu ma c6 thé ban chua ting nght dén.

0 BRAVO, m&i mot cd nhan |a mdt mét xich quan trong
tao nén chat lugng san pham, dich vu, hinh anh va uy
tin clia cdng ty. Bac thu cta san pham —dich vu BRAVO
phu thudc nhiéu vao yéu té con ngudi, do vay dé dam
bdo chat lugng cung cap cho khach hang dat quy
chuan BRAVO d3 ap dung hé théng quan ly chéat lugng
dat tiéu chuan 1SO 9001:2000. Han thé, viéc nhéan vién
BRAVO lu6n dugc dao tao dé tham nhuan tu tudng dao
ddc nghé nghiép khi cung cdp san pham —dich vu cho
khach hang va moéi nhan vién BRAVO dudc xem la mot
“s gid" mang san pham dén vdi khach hang.

Ban bién tap




F Chiase

First Seven Jobs hién dang la mét trao Iuu thinh hanh trén thé gidi va ciing dang “lam mua lam gié” tai
Viét Nam. First Seven Jobs bat dau tir mét nir ca sy - nhac sy ngu'di My, Marian Call (séng tai Alaska) khi
c6 ddng tai mét status trén Twitter v@i cdu haoi: "7 c6ng viéc dau tién cda ban Ia gi?". Cau hoi tudng chirng
dan gian nhu vay cda Marian Call d4 tao cam hirng cho nhiéu ngu'di. Cau hdi nay thu'c su'y nghia, di cham
dén trai tim cua nhiéu ngu'di, gitip cho ho c6 thé nhd vé nhirng bu'dc di ban dau khi bat dau Iap nghiép.
Trong dd, ho nhd vé nhirng céng viéc da trai qua, nhirng ky ¢ tudi thd vé nhirng céng viéc tu’ kiém du'dgc
tién dau tién, cé chéng gai, c6 that bai nhung ciing cé nhirng niém vui va nhirng bai hoc cho su thanh
cbng. Trong s6 ndi san nay, chiing ta sé cung du'gc nghe BRAVO-ers chia sé vé First Seven Jobs.

Hoi I1dp 3 d& biét kiém tién bang cach ban keo cho dam con nit di xem phim
& rap chiéu béng. Nha minh ban quan va gan rap chiéu bdng, nhd me mach
nudc nén da ty “kinh doanh” nho nhd nhu vay. Ban xong tra tién von cho me,
hang € ciing tra lai, con tién I3i bd heo.

Ldn hon chut, nha chuyén 1én Kon Tum thi kiém tién bang cdch cung dam
ban di nhat café con sét lai, cdi nay cuc chdt nhung kiém tién cling dudc kha

kha.

Clng dam ban than di badn hoa trong cac ngay & 14/2, 8/3,... Nhd 14/2 ndm

HG6i cdp 3 huin chung vdi c6 ban cung I8p lam dé handmade tU gidy mau va
bia cng, "4m muu" ban cho ban cung I8p (vi dam bao x&u dep gi cling dugc
mua ung ho). Ldi cha bao nhiéu ma kéo nhau di &n ming con phai bu thém.

Ban hoa trong cac ngay |é (8/3, 20/10).

Sinh vién, trén nha di ban bdo. Céi sap nho xiu & trudng, vira dudc doc bédo
mdi lai vira cd tién tiéu vat.

Di phat td roi cho clra hang gas, ré cang, ddi nén tién cong chua lanh d& bo
ngheé.

Bon tré con quanh khu tro nhd chi bai, roi bé me glti gdm cho hoc luon, thé
1a tu nhién thanh gia su trong xém. On dinh ma thu nhap kha (méi céi khong
dudc ngl nudng ngay nghi). Cling goi la xng xénh trong 1 thai gian.

“Shipper amater” hd co ban, luang 1du chi di udng tra da.

Ra trudng, rai truyén dan khap cai Ha Thanh cudi cung cling dudc nhan vao
chan ké toan tai BRAVO, cam ré khd 1au va chua bi nhé di.

ay, c6 anh chang ma minh va con ban than déu cam mén tdi mua hoa (luc dé
khong cdé con ban than & dd). Anh chang hai minh thich hoa gi, mau gi..., minh
cling ndi nhung nghi trong dau “6ng nay chac mua hoa tang minh day, ma
sao ai lai di hdi thang tudt vay, chang té nhi gi hét". Cudi cling cling cd 1 bd
hoa xinh xan (minh chi d&ng ban thoi con con ban khéc khéo tay gdi hoa).
Anh 3y dua cho minh, khdi phai néi minh ngai thé nao dau, mat dé bung nhu
qua ca chua nhung vita cam dugc bd hoa thianh dy ndi "NhG em chuyén cho
bé Dung gilp anh". Aaaa, ngai mudn don tho ludon, nhung may ma Idc anh ay
dua minh chua ndi gi.

Lan nay kinh doanh Idn hon chdt, von 1én tdi “tién triéu”, cing mot c6 ban
thau may thung trai cdy ban dip tét.

Pi hoc dudi thanh phé thi cling theo “ching ban" di day thém.

Chéan canh day thém, bon chen di phuc vu nha hang dé goi la ti€p xuc vdi
cudc séng nhon nhip noi thanh phé.

Trai qua ciing du th nghé, cudi cung khi ra trudng, ciing tréi dat vao
BRAVO va tUr dé déng dinh vao day vdi chan nhan vién kinh doanh nhung thoa
mén y thich kinh doanh.
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Cong viéc dau tién va cling la cd thdi gian 1au nhat ti nho dén gig, Iic 7-8
tudi dén mai khi hoc cap 3, d6 13 c dén moi ky tét Trung thu la clng |0 ban
trong xém di muda I&n. Lic nao ngudi cling udt ddm mo hoi, tién thu dugc tur
nhifng ky mua lan du dé cé mot budi tiéc ngot vdi day &p banh keo, nudc ngot
va hoa qua.

Ldc con & qué ci dén nhirng ngay cudi nam vao khoang ngay 27 dén 30 am
lich 1a 2 anh em thudng ban hoa chung tét. Méi ky tét dén xuan vé |a moi dip
ki€m tién dé minh cé thé sam nhifng bé quan do mdi.

Dén khi sinh vién thi di dy kem, tién luang cling du phu vdi tién ba me cho
dé trang trai cudc séng xa nha.

Ra trugng vdi ndi lo viéc lam, nhéan vao 1 céng ty lam photoshop, x{ ly hinh
anh - bat dju cudc séng bon chen kién tién.

Cong viéc tiép theo trong qua trinh kiém tién dai han 1a nhan vién kinh
doanhinternet cdp quang—céng viéc ma tu ban than thay khéng cd kha nang
nén that nghiép sau 2 théng.

Bé&n d6 tiép theo 1a nhan vién trién khai phan mém Smart tai TP. H6 Chi
Minh — cudc séng xa nha (tai minh la ngudi Quang Nom ma) da thoi thic ban
than tra vé vdi Pa Nang déng song.

May man I&dn nhat clia ban than Ia dugc lam viéc tai BRAVO. Tai day minh
dugc lam viéc vdi cdc anh chi dong nghiép cuc ky xuat sac, dugc lam viéc
dung chuyén nganh, dudc hoc hdi rat nhiéu. Ban than cam thay rat tu hao la
thanh vién cua gia dinh BRAVO.

Nhé téc sau cho 6ng va kiém diém 10 dé dugc thudng. Tién nhét Ign, nubi
mai ma Ign chang Idn, mo thi khéng con dong nao hda ra la me da rut rudt tur
bao gic.

Thai sinh vién cung ban be tap tanh ban hoa 20/10, nha “ép budc” hdi con
trai trong Idp mua nén may man ciing hoa vén.

Cong viéc kinh dién cla thaoi sinh vién la gia su...

Gia suU..

...Vagiasu.

Ra trudng thi la dai dién Marketing cho Bénh vién Viét Phép

Hién tai dang lam viéc va gan bd vdi BRAVO dudgc 2 ndm 9 thang roi.

Ho6i nghi heé hoc I8p 11, trong d4u hinh thanh suy nghi di lam thém kiém tién
trang trai viéc hoc thém khi vao Idp 12. Minh theo chén cau ban clung qué ra
Da Nang lam nhan vién san xuat nudc khoang déng chai, lam & dudi chan ndi
Ba Na, vang hoe 2 thang budn qua, rang lam hét thdng, nhan lugng xong, xin
nghi.

Mdi vao sinh vién ndm nhat, kién th'c con mdi, cling tap tanh di gia su
ki€ém tién nhu ai. Gdp ngay em “hoc sinh” tén H6 Ly Na, xinh phét nhung
budng, minh c’ hay tréu em ay la Na Ho Ly. Lam dudc 2 thang thi thay tro
dudng ai nay di.

Nghi he, theo chan 6ng anh con béc phu di xay nhitng cong trinh, tién
lwang hau hinh nhung cling kéo dai dugc 1tuan thi nghi vi... duéi.

C6 18n, ban ru di cao vo mia (cao vo cho sach dé ho ép 18y nudc) kiém tién,
cling hang hai theo nd, mat ca budi chiéu, thanh qua cao dugdc 2 bd, da ca tay
dugc 30.000 dong. Vay ma quy ra cling dudc 3 dia cam bui thai dd roi.

Sinh vién ndm 3, thai ky nay hoanh trang, tanh tanh xin dugc phuc vu 6 1
nha hang chuyén vé hai san. Quan mdi mad, khéch tap nap, lam dugc 1 thang
thi thanh cuu, dugc dua 1én lam quan ly nhan vién mdi vao, lam khde ma
luang 1au ngon lanh. Thai d4 tién lic nao ciing ring rinh

Nam cubi, bat dau chuyén sang nghé di bo gidy dép si & cac chg dau mai &
ba Néng

Ra trugng xin vao lam nhan vién ky thuat BRAVO dén gid. Blng chuyén
nganh 1ap trinh, dugc di du lich khdp moi mién T6 Qudc, dudc gép gd, hiéu
biét dugc con ngudi, dac san, danh thang cua tirng nai, tirng ving mién. Vui
cdi nira la, 1 nguadi ban rat than & thai dai hoc cia minh cling lam & day.




:
BRAVO

Tro chuyén véi Thay PT
Mot “ n¥ twdng” ciia phong Kinh doanh BRAVO HN

| NGUOI
| " BRAVO

M 6i s6 mo6t nhan vat, NGUGI BRAVO |a hanh trinh Ban bién tap di tim “chdt BRAVO gitra Iobng BRAVO" dé gidi thiéu
dén doc gia nhitng NGUCI BRAVO & khdp Béc — Trung — Nam. S8 nay, NGUGI BRAVO sé& cling céc ban tro chuyén vdi mot
c6 nang kinh doanh day céd tinh, mét “BRAVO-er chinh hiéu".

Tu thdy minh la mot ¢6 nang "vira phai”: cao vira phai, béo vira phai va tinh cach ghé gém vira phai, c6 nang kinh doanh
BRAVO chinh hiéu nay cé mot phuong chadm séng tir hoi cap 2 tdi gid 1a: “To live is to fight” —Séng la chién dau!”

C&i duyén dén véi BRAVO clia chi Pham Thi Thay t chinh mét déi tac
san pham BRAVO va con biét day |a moi truéng lam viéc tot dé phat

cua BRAVO, tin tudng ung ho
trién ban than nén da gidi

thiéu cho chi. La mot nhan vién kinh doanh "kha ciing” vdi 6 nam 2
cong viéc nhiéu ldc khd khdn nhung chi luén lam viéc véi tinh than
phat” nén cd co hoi phai tan dung hét minh, tha nham con han bé
khicé cd hoi. Moi mot 1an lac dau cua khach hang Ia mot bai hoc

guitar, thlch xerh bong da. Ch| Ia mot fan cla M'B“va— )

vung dat mdi.

“Kinh doanh" & BRAVO hay & bat clf doanh nghiép nao cling la
naoi dau song ngon glo mang vé nhiing ho'pdong cho cong ty.

thang gan bd, du trong
“Cg dén tay ai ngudi ay
sét, chién dau tdi clng
pha| dugc rut ra de Ian

nhifng nguai chinh chién
V@i tinh than “To live is to
“"BRAVO chinh hiéu" nay

fight" — Séng 13 chuen dau"'.z__uc cho cb nang kinh deanh- \

s& mang vé-nhiéu han nifa ohu‘ng c%en*chaﬂg*trong‘wdng Ial
e - ""-Q“ B

~ -

Tp. H8 Chi Minh

Nguyén Huynh Bang Khanh: 02/08
Nguyén Van Hoa: 05/08

Huynh Anh Nguyét: 05/08
Nguyén Ba Cudng: 12/08

BIRTHD

1O YOU  wam

WISHING YOU HAPPINESS 1

heart's content and may your dre _ .
all come true. Nguyéen Thi Hoa: 08/08

Nguyén Van My: 10/08
Nguyén Dinh Khac Siéu: 30/08

Pao Thi Hoai Thuang: 04/08

1
Q

Ha Noi

Pham Anh Ngoc: 02/08
Nguyén Hai Thang: 08/08
L& Thi Hoa: 14/08

Poan Van Quyén: 17/08
Nguyén Hoang V{: 20/08
Ng6 Binh Hai: 20/08

Ha Hoang Cong: 25/08
Nguyén Bao Trung: 26/08




Nghiép vu va bai toan khach hang

va 'NG DUNG PHAN MEM TRONG QUAN LY?

hach hang dudc xem la yéu t6 quan trong tao nén su thanh bai clia bat c doanh nghiép nao. Ngay nay,
viéc quan ly dir liéu khach hang (ca khach hang dang s dung san pham, dich vu ctia doanh nghiép va khach
hang tiém nang) t6t la mot trong nhifng yéu t6 quan trong quyét dinh dén hoat déng ctia méi doanh nghiép.
Hién hau hét cdc doanh nghiép déu sir dung nhirng phan mém quan ly khdch hang dé hé trg t6t cho viéce theo
ddi va chdm sdc khach hang. ERP dang la xu thé dudc nhiéu doanh nghiép chd trong dau tu, phan hé quan ly
khach hang trong hé théng ERP la mot phan quan trong gilp két ndi bd phan kinh doanh vdi bd phan khéac va
Ban Lanh dao.

Phan mém BRAVO phan hé quan tri quan hé khach hang cé vai tro trg gitip nhan vién kinh doanh tim kiém, quan
ly va theo d&i thong tin khach hang mot cdch hiéu qua. Cung cdp cho nha quan ly cac cong cu hd trg nhu' théng
ké, phan tich va danh gia tinh hinh kinh doanh, cing nhu xac dinh hiéu qua céng viéc ctia nhan vién...

Nhép thong tin (Tén, Dia chi, Ma s6 thué...) va phan loai dif liéu khach hang theo hinh cay. Viéc phan loai va
danh gia cd thé chia theo nhiéu hinh thic (nhu xac dinh la khach hang tiém nang hay chia khach theo vung
dia ly, nganh nghé...).

Cap nhat phan tich trang thai nhu cau, céc file hinh anh va van ban vé khdch hang (Tai liéu vé chinh séch cua
khach hang, hgp dong nguyén tac...).

Ghinhan céc giao dich cla ting giai doan ban hang tu viéc 1ap k& hoach dén du kién hoan thanh. Ghi nhén
céc giao dich clia nhan vién vd8i khach hang (nhu: Bién thoai, Gap mat, GUi hdp dong...).

Quan ly lam bdo gia va hgp dong ctia nhan vién nhu sé 1an gui, cac diéu khoan cao ban, theo doi trang thai
clia bao giad va hop dong (Pa guri hgp dong, da ky...).

Quan ly théng tin vé cac dgt khuyén mai, giam gia, chiét khau bang viéc ghi nhan vao chinh sach gid. Luu trir
céc 1an slra clia cac bao gid, hdp dong cho dén dr liéu chinh thirc cudi cung.

L4p k& hoach cho nhan vién va kiém soat tién do hoan thanh. Chdc ndng “Lich lam viéc” cho phép nhan vién
quan ly cac viéc canlamvalién hé vdi khach hang. Chidc ndng phan quyén cho phép cdc nhan vién xem hodc
khdng xem dif liéu giao dich clia nhau. Ngudi quan ly cd thé phan ving khach hang cho méi nhan vién kinh
doanh.

Ghi nhan céc thong tin vé cham sdc khach hang (nhu goi dién, viét thu tham do, cam on...). Theo di trang
théi cdc cong viéc ho trd khach hang.

Cong cu tim kiém giao dich, bdo gid va hgp dong clia khdch hang linh dong theo ca m& va tén...

In bdo cdo: Danh sach khach hang tiém nang, Liét ké sé liéu giao dich véi khdch hang, bang ké/téng hdp dan
hang bén (theo hang, thai gian).



Nghiép vu va bai toan khach hang

Bat dong san la mot trong nhifng Iinh vuc phat
trién manh trong thai gian qua, BRAVO ciing da co
cd hoi lam viéc véi nhiéu cong ty trong nganh.
Cong ty C6 phan Kinh doanh va Phat trién Binh
Dudng (Becamex TDC), Cong ty C6 phan Phat Trién
A&B, Cbng ty Cong ty C6 phan Bat dong san Hai
Phat (Hai Phat)... la nhirng vi du dién hinh. Trong
ndi san s6 nay, chiing ta sé cung tim hi€u vé cac bai
todn ma phan mém BRAVO d3 ho trg cho Hai Phat
dé gilup hoat dong tuong téc vdi khach hang & day
dién ra thuln Igi. Tai Hai Phat, cé 3 bai todn ma
phan mém BRAVO d4 gilp cong viéc tai day thuén
Igi han rat nhiéu la: Duyét cong van & phong kinh
doanh, quan ly cédc ho sd lién quan dén viéc ban
hang, gui mail chdc mung sinh nhat (cham sdéc
khach hang)

1. Duyét cong van tai phong kinh doanh

Khi cdng van dugdc chuyén tdi phong kinh doanh
ngudi dung tai day sé thira ké x(r ly cong van bang
cach nham phim F3 roi nhap tén 1anh dao. Khi lanh
dao vao hé thdng sé thay cong van dudc chuyén
dén, thong tin tiép tuc dudc thira ké dé xir ly bang
cach tuong tu: nham phim F3 va nhap tén ngudi x&
ly. Sau dd, ngudi nao nhan dugc cong van nay sé
thay trén chd ngudi nhan x{ ly khi dang nhap vao
hé thdng BRAVO. Néu xU ly xong, ngudi dung sé
danh ddu vao 6 d& x{' ly. Nhifng cong van can duyét
nay hién ra trén man hinh explore (hién thi) khach
hang click vao sé& thay ma khong can tim dudng
dan hodc khong can luu trén server clia khach
hang.

2. Quan ly cac ho sd lién quan dén viéc ban hang

La cong ty thudc Iinh vuc bat dong san, nén viéc
quan ly khach hang thudng gén lién vdi viéc quan
ly céc gidy td lién quan nhu: Hgp dong mua ban,
thdng bdo thu ng, bién ban ban giao, thanh ly, s6
dd... Khi sif dung phan mém BRAVO, nhifng nghiép
vu lién quan dén céc gidy td nay dudc ho trg déc luc
cho kinh doanh. Cu thé nhu: 1 hgp dong tucng Ung
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v38i 1 khach hang, 11oai cdn hd. Phdn mém BRAVO
4dp dung bién trong mau in word, bién s6 hdp
dong, bién khach hang, bién can ho... T dd sé in
ra mau word dung nhu hdp déng clia khach hang
ma khong can phai in ting mau nhu ldc chua ap
dung BRAVO. Viéc quan ly cong viéc tuang tac vdi
khach hang cling lién quan nhiéu dén cac bd phan
khac. Bac biét 1a viéc theo dbi tién db thanh todn
lién quan dén k& toan. Phan mém BRAVO d4 ho trg
Hai Phat két n6i dugc phan nay ti kinh doanh véi
k& todn. Cu thé: BRAVO sé& dua vao ké hoach thanh
todn trén hgp dong dé ra so tién da thanh todn
theo tiing dot cho khach hang (phdn mém ci
khéng lam dudc diéu nay). Ldi dudc tinh hang
ngay, dua vao ngay hé théng. C qué han 11 ngay
BRAVO s& tinh phan |&i cla khach hang. Phan nay
tuong dai phic tap, trudc day phai theo déi bang
excel rdt mat thoi gian va dé sai sdt. Khi dung
BRAVO, khach hang (cu thé & day la Hai Phat) chi
can dang nhap vao hé thdng sé 1ay 13i tung dot
cho ting cdn ho, sé tién phai thu ting dgt, sé tién
tinh 14, s6 tién d& ndp... Va tir dé in thdong béo tao
thuan Igi cho ngudi dung.

3. GUi mail chic mirng sinh nhat (cham séc
khach hang)

DPac biét, quan tam tdi tng khach hang la mot
trong nhirng diéu ma Hai Phat chd trong trong
quy trinh chdm sdc khach hang ctia minh. Viéc
gui mail chic mung sinh nhat tdi khach hang
dugc phan mém BRAVO hd trg dac luc. Cu thé:
ngudi dung sé khai bdo mau chic ming bang file
d3 tai 1én BRAVO. Khi do trudc ngay sinh nhat 1
ngay, tu dong file nay gui dén khach hang 1 thiép
chic ming sinh nhat. Ngoai ra phdn mém ciing
cé danh sach khach hang sinh nhat trong ngay
hém dd va trong thang dé nhan vién kinh doanh
c6 k& hoach cham sdéc dac biét hon vdi nhiing
khach hang I6n hodc tiém nang.

Mb&i doanh nghiép s& cé nhitng dac thu kinh
doanh khéc nhau, khi i'ng dung phan mém BRAVO
sé& linh ddng diéu chinh dé phu hgp va dap Ung tot
nhu cau do.
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Anh Lé Anh Tuan -
Phong Ky thuat BRAVO
Pa Néng

DPoi vai mot s6 thanh vién trong cong ty,

BRAVO khong chi mang dén cho ho céng
viéc, su nghiép ma con mang dén ca mot to
am nho xinh. "Nha t6i" cia anh Tuén la chi
Nguyén Thi Anh Tuyét cling chinh la mot
hanh vién cua BRAVO. Chic cho nhirng gia
dai gia dinh 16n BRAVO lubn

t

Chi Nguyén Thu Huyén - Phong Kiém thur
san pham BRAVO Ha Ngi
Ngudi phu nr “quyén luc nhat" phong
"quyén luc nhat” tai BRAVO Ha No6i — Phong
Kiém thir san pham vdi nhiéu trong trach I8n
trong cdng viéc. Anh Vinh - “nha toi” cla chi
Huyén ludn la hdu phuong virng chac dé

giup vg “gioi viéc nudc, dam viéc nha"”. Anh
cung 2 cdu con trai hiéu dong, dang yéu da

tréd nén quen thudc véi nhiéu thanh vién
BRAVO va trad thanh mot phan trong dai gia

dinh BRAVO. @ @

Thu gidn 1

“Nha t6i"” la nhitng ngudi vg, ngudi chdng, la mot nlra yéu
ddu clia nhitng BRAVO-ers. Khong chi cé nhifrng ngudi vag,
ma ca nhirng "“ddc lang quan” tuyét v&i da luén luén la hau
phudng viring chac dé BRAVO-ers yén tam cong tac. Vdi
chinh sédch khuyén khich gia dinh cung tham gia céc hoat
dong tap thé cua cbng ty, cac thanh vién BRAVO cd nhiéu
cc hdi dudc tiép xUc vdi cac "nha tdi” va cung nhau xay
dung BRAVO that su thanh mét “dai gia dinh”.

6 6 Anh Pham Anh Ngoc - Phong Ky

thuat 2 BRAVO Ha Noi
La mau "ngudi dan éng cla gia dinh” dién hinh nhu céc
dang may rau tai BRAVO. Vi thé ma khong la khi "nha toi"
cuia anh Ngoc — Chi Thao ludn nhiét tinh tham gia nhiéu
oat dong tap thé clia cong ty cung vdi Khoai va Bap - 2 cau
con trai "dudc duc ra mot khuodn tu ba".

“Anh Poan Hifu Trung - Phong
Kinh doanh BRAVO HCM
Clng nhu nhiéu nhan vién khac tai
BRAVO, con kha tré nhung vdi nhiét huyét
vd3i nghé va su hdu thuan tot tir phia gia
dinh nén anh Trung da dat dugc nhiéu
thanh qua trong cdng viéc. Chi Hugng va
cb6 cdng chlia nho Calicd 1& ludn la niém
tu hao va la ngudn déng luc Idn lao dé
anh Trung chinh chién nagi ddu séng ngon

6@@%9 vé nhirng hdp déng Ién ch




Cong ty C6 phan Phan mém BRAVO

BRAVO 7 ERP-VN

Gidi phap quan tri doanh nghiép

Bi QUYET QUAN TRI DOANH NGHIEP
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/Ha Noi 'Pa Ning
Tang 3, toa nha 101 Lang Ha, S6 280-282 Nguyén
Phudng Lang Ha, Quan Déng Pa H(ru Tho, Quén Cam Lé
Tel: +84 43776 2472 Tel: +84 5113633733
Fax: +84 4 3776 2470 Fax: +84 5113633 734

Email: hanoi@bravo.com.vn Email: danang@bravo.com.vn
Website: http://www.bravo.com.vn

Cong nghé tién tién - Giao dién than thién
B3o mat tdi uu - Hé thong linh dong

/TP. H6 Chi Minh
Lau 2 tda nha 116-118 Nguyén
Thi Minh Khai, Phutng 6, Quan 3
Tel: +84 8 3930 3352
Fax: +84 8 3930 3441
Email: hcm®@bravo.com.vn




